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Health Literacy and Steps to Enhance Patient Understanding
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	[image: image1.wmf]Know Health Literacy red flags
	· Frequently missed appointments 

· Incomplete registration forms 

· Non-compliance with medication 

· Unable to name medications, explain purpose or dosing

· Identifies pills by looking at them, not reading label

· Unable to give coherent, sequential history

· Asks fewer questions

· Lack of follow-through on tests or referrals

	Be aware of patient’s current level of understanding of topic


	[image: image2.jpg]


“Can you tell me what you already know about…?”
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Focus on “need-to-know” and “need-to-do”
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What do patients need to know/do…

When they check out?

· What do they need to know about?

· Taking medicines

· Self-care

· Referrals and follow-ups

· Filling out forms
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Use teach-back method
	· “I want to make sure I explained it correctly. Can you tell me in your words how you understand the plan?”

· “Tell me what you’ve understood.”

·  “I want to make sure I explained your  home care plan clearly. Can you tell me what you need to do when you get home?
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Use clearly written education materials
	FYWBs/Krames?

Ask for review from Aurora Plain Language team

Ask for feedback on resources from your own family/friends not familiar with content
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