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Alix Carlson System Patient Education Coordinator - Bluemound 262-787-2717

Alyson Capp Compliance and Integrity |  Clinical Ethicist  715.577.9895  

Amy Bovi Dir Ethics & Policies, CCO 414-299-1832

Carolee Czarnecki Nurse Clinician Ad Hoc

Carrie Lemke Clin Educr Clinic  - Med Group Clinical Ed - AMG KAUKAUNA  920.759.3044

Deb Janczak Staff Educr - HOME OFFICE QUALITY CARE MGMT – Aurora at Home 414.627-3066

Helen Williamson Self (Patient) 920.994.2576

Jen Wade Clin Informatics Educ Sr - RGNL ARC PHYS MED AND REHAB  414.219.3024

Joelle Espinosa Senior, Civil Rights Compliance Coordinator 414-219-8933

Julie Toman Educ Support Coord – Med Group Clinical Ed – Park Place 414.979.4084

Kathy Buechel Project Manager - Senior 414-979-4480

Kathleen Greve Registered Nurse FLT Clinic - AAH MENOMONEE FALLS CLINIC   262.251.7500

Laural Landis Special Events Coord - AURORA SINAI MEDICAL CTR  414.219.7684

Lisa Hoppe Quality Coordinator; Population Health 262-787-2476

Mike Conway Qual Improvement Coord Sr - Bluemound 262.787.2168

Nikole Carter Service Quality - Administrative Assistant (Formerly Pt Experience) 262-787-2763

Sue Wong COMPLIANCE AND INTEGRITY  - Director 414.299.1716

Susan Fishel Data Analyst, Dr. Disease Mgt.  Population Health - Bluemound 262-787-2718

Terry Frederick Education/QI Specialist CPD Office Sinai  414-219-5496

Dr. Titilola Britto Physician Hospitalist 414-647-3337

Patient Review Contacts/Ad Hoc

Karen Schaefer Volunteer Services 262-329-1404

Sharon Quinlan System Patient Advisory Council



Primary Elements of Plain Language

How do we do it?

Elements of Plain Language we should consider as we develop printed materials include:

Content considerations:

A clear title that indicates content, purpose, and target audience

“Need to know” vs. “nice to know” information

Include information essential to meeting goals of the piece

Main points emphasized/summarized

Limit length to what you can reasonably expect reader to learn at one time

· “Living room language,” e.g.:

o Smaller or more common words vs. larger/less common

o Avoid medical jargon/buzz words/acronyms – or explain clearly if a medical term must be included

Format considerations:

Copy in manageable “chunks,” broken up with subheads (e.g., the subhead might be a question and the “chunk of copy” the answer)

Active vs. passive voice when possible

Sentences/paragraphs kept shorter, bullet points used for lists of items

Uncluttered look – plenty of white space, text looks balanced

Pictures/diagrams close to, and help explain, related text

Design/formatting elements that promote ease of reading
Review:

Ask family members, friends or peers to review the resource before you publish it.

· Some questions to ask them:

· Does the title describe the content?

· Is the material easy to read and understand?

· Can you easily pick out key points

· Are medical terms explained?

· Would you recommend this material to your family or friends?  Why?
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Need more help editing your document for plain language?

Contact the Aurora Plain Language team:

Alix.carlson@aurora.org
262-787-2717

Aurora Plain Language Team 











